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Disease Prevention Disease Prevention 

and Health Promotionand Health Promotion

� In 2010, Potentially Lifestyle
related claims accounted for 
54.5% of overall claims for a 
3 year period in the State 
Health Benefit Program*

Prevention is the key!
*Anthem

Chronic diseases – such as heart disease, stroke, 
cancer, diabetes, and arthritis – are among the most 
common, costly, and preventable of all health problems 
in the U.S.



The Cost of Health The Cost of Health 

Risk FactorsRisk Factors
Four health risk factors – lack of physical activity, poor 
nutrition, tobacco use, and excessive alcohol 
consumption – are responsible for much of the illness, 
suffering, and early death related to chronic disease
• Health care costs for sedentary patients compared 
with physically active patients are $1500 more per year 
(Anthem)

• Employers lose $3,400 each year in health care 
costs, lost work days, and time off for smoke-breaks, 
for every employee who smokes (CDC)

• About one-third of the expected cancer cases will be 
linked to behavior related factors that are preventable 
such as obesity, physical inactivity, smoking and poor 

nutrition (Anthem)



As health care costs rise, the 
State has to pay more and 
employees are affected in 
terms of. . .
�Wages 

� Training Programs

� Pension

� Jobs

� And More

When Health Care Costs Rise

Everyone Pays



Snapshot of Benefits ProgramSnapshot of Benefits Program

All Costs * $ 247,300,000

*Medical Claims, Prescription Drug claims, administration costs paid in FY2010  

FY2010 Plan Costs

Benefit Plan Employees
Active & Retirees

Spouses 
and 

Dependents

Total

Total 21,496 18,399 39,895

Approximately $70 million are attributed to 
prescription drug costs



Top Five Cost DriversTop Five Cost Drivers

For the State Health ProgramFor the State Health Program

• Orthopedics 
• Cardiology 
• Cancer 
• Gastroenterology
• Endocrinology



Take Advantage of the Wellness Take Advantage of the Wellness 

Resources Available to You!Resources Available to You!



$0 CO-PAY!

Prevention is best.
Early detection is next!

Preventive Screenings and VisitsPreventive Screenings and Visits



Online Tools and Resources

Health and Wellness  

•Better Health Digital Coaching

•MyHealth Record

•Condition Centers

•Online Community

•AudioHealth Library

Care Management

• 24/7 NurseLine

• Future Moms

• ConditionCare

• ComplexCare

• Comprehensive Medical Management

Log in at Anthem.com or call 1-800-933-8415

Medical SelfMedical Self--CareCare



Health Assessment Tool Health Assessment Tool 

(HAT)(HAT)

Log in at anthem.com

� Health evaluation

� Action steps

� Online health coaching

� Progress tracking

� Your HAT is between you 

and Better Health. No one else!

� Health Program Subscribers get $200 Health 
Reimbursement Arrangement for health and 
pharmaceutical co-pays when they complete a HAT.

For more information, visit admin.state.nh.us/wellness



NURSE ON DUTY

�24/7 access to a 
registered nurse

�Seamlessly 
integrates with our 
comprehensive 
suite of preventive 
care programs and 
wellness initiatives 

�Helps guide 
appropriate use of 
health care 
services

The Anthem 24/7 Nurseline
provides members toll-free 
access to trained 
registered nurses any time 
of the day or night

Anthem Nurseline

Call 1-800-544-1901



Future Moms

Future Moms provides 
expectant moms with 
personal support to 
help promote a 
healthy pregnancy and 
delivery

Anthem Future MomsAnthem Future Moms



Helps members 

manage these 

conditions:

•Asthma

•Diabetes

•CAD

•COPD

•Heart Failure

Anthem ConditionCare



Anthem ComplexCare
ComplexCare identifies 
complicated medical 
cases and responds to 
assist members.  

Proactive member identification and engagement, 
Integrated care 

Helps reduce absenteeism, condition-related disability, 
hospitalizations and ER visits



Worksite Wellness

Collaborates with State of NH 
Wellness Program and other 
partners.  Provides wellness 
workshops*, blood pressure and 
body mass index screenings, and 
flu clinics.  

*Workshops focus on Better Health Digital Coaching, 
360 Health Programs, Blood Pressure, Heart Health, 

Diabetes, Cancer Prevention, Stress in the 
Workplace, Healthy Aging, and Healthy Holidays

• Help members take an active role in a healthy 
lifestyle

• Encourage behavior change

• Conveniently located at the workplace

• Availability to all employees regardless of location 



Compass Compass SmartShopperSmartShopper

For a comprehensive list of services and incentives or 
more information on how the program works, contact 

Compass

Compasssmartshopper.com
or

1-800-824-9127 

M-F 8:30am-5:00pm

Earn financial rewards by choosing cost-effective healthcare providers for 
common elective medical procedures and diagnostic tests

Incentive Reward Services Cover
Adenoidectomy Carpal Tunnel Colonoscopy
CT Scan Hernia Repair Shoulder Arthroscopy
Knee Arthroscopy Mammogram Tonsillectomy 
Myringotomy Septoplasty MRI

Tympanostomy Bone Density Scan EGD

Ultrasounds (non-maternity)



Employee Assistance Employee Assistance 

ProgramProgram (EAP)(EAP)

What is it?
�Counseling Services 
�Information & Referrals 
�Professional Coaching 

�Who is eligible?
Any State of New Hampshire employee and their 
immediate family.

1-800-852-3345 ext. 4336

Business Hours

M-F 7:30am-4:30pm

www.dhhs.nh.gov/hr/eap/index.htm



* Referrals

* Drug/Alcohol Testing

* Employee Orientation

How Do I Use the EAP?

2.  Initial Consultation

3. Action Plan

Employee/Family
Services

Educational 
Programs

1.  Call Toll-Free 1-800-852-3345,           

ext. 4336

* Respect in the Workplace

* Humor as a Stress Reliever

* Workplace Change

Management 
Services

* Supervisory Coaching

* Management Consultation

* Work Culture Audit



Local Government CenterLocal Government Center
Pharmacy Benefits AdministratorPharmacy Benefits Administrator

� Offers Onsite Health and Wellness 
Workshops and Demonstrations

� EyeMed Vision Care Discount Program
� Member Service Call Center

� Prescription Benefit Questions
� ID Issues

Regular Hours
8:30 A.M. – 4:30 P.M., Monday thru Friday

Toll-free number
1.800.527.5001

Email address
sonh@nhlgc.org



CVS CAREMARKCVS CAREMARK

Pharmacy Benefit ManagerPharmacy Benefit Manager

1-888-726-1630 

7 days a week, 24 hours a day

caremark.com
� Order Prescriptions - Conveniently manage your 

prescriptions anywhere

� Understand Plan and Benefits – Learn about your plan’s 
benefits to help you save money

� Find Savings and Opportunities – Discover easy ways to 
help save on your prescriptions

� Learn About Medications – Stay informed by learning about 
your medicines and health conditions

� Ask-a-Pharmacist – Need extra help? CVS CareMark can 
help with your questions



Phone 603-223-1234 or

800-832-5700

Website nedelta.com

Information on

� Latest Dental Health News

� Oral Health Education

� Oral Health Products

� Find a Dentist

� My Oral Health Score

� And More!

Delta DentalDelta Dental



Wellness Benefits!Wellness Benefits!

� Annual Health Assessment Tool (HAT) 
completion for a Health 
Reimbursement Account (HRA) 
incentive of $200 for out of pocket 
health plan costs

� HMO plan- annual gym membership 
($450) or exercise equipment ($200) 
per family

� HMO & POS - Annual Community 
Health Education Reimbursement 
Program (CHERP) ($150) per family

� $0 Co-pay for Preventive Visits

�� Free Free Annual Flu Clinics

For Forms and more information, visit

admin.state.nh.us/wellness/Wellness_Anthem.html



Tobacco CessationTobacco Cessation

� Coverage for Physician-Prescribed 
Tobacco Treatment and Over-the-
Counter (OTC) Medications 

� Tobacco Cessation Counseling
� EAP Freedom From Smoking Program

� NH Tobacco Helpline 1-800-QUIT-NOW                    
(Free and confidential quit counseling)

� Better Health “Better Breathing” Digital Health Coaching

� Various Community Health and Education Providers

For more information, visit 
admin.state.nh.us/wellness/docs/tobacco_flier.pdf



Examples of State Agency Examples of State Agency 

Wellness ParticipationWellness Participation

� Wellness Coordinators

� Tobacco Use Policy 

� Leadership Wellness Role Modeling 

� Wellness Challenges

� Health Fairs/On-site Workshops 

� Walking Routes

� Newsletter/Email Distribution

� Healthy Food/Drink Choices

� Wellness-Focused Breaks

� And Much More!



State Wellness WebsiteState Wellness Website
admin.state.nh.usadmin.state.nh.us/wellness/wellness



Stay Informed and Let Us Know Stay Informed and Let Us Know 

What You Think!What You Think!

� Interest Surveys

�Wellness Workshops

� Read the Newsletters

� Use the Resources

� Get Involved

� Show Your Support 

� Include Your Family



Utilize These Utilize These 

Web Tools and ResourcesWeb Tools and Resources

� Anthem’s Website anthem.com

� NH Health and Human Services 
dhhs.nh.gov

� NH Healthy Eating Active Living

healnh.org

� Centers for Disease Control and 
Prevention cdc.gov



Questions?Questions?

Michael Loomis

State Wellness Program Specialist

271-4103 or michael.loomis@nh.gov


